
November 9, 2020 

 

Dear Families, 

  
As always, we hope you and your loved ones are doing well and staying safe. Our thoughts are 

collectively with each of you as you navigate these challenging times, balancing the competing 

needs of health, work and school among others.  
  

We thank you for your support of our schools and staff and your patience and hard work as we 

function in this virtual educational model. We know that the question you are all asking is when 

will The Help Group’s schools return to in-person learning? We understand that while some 

students are doing quite well in a virtual educational environment, there are others who are 

struggling. We understand that no matter how students are doing academically, they may miss 

their friends and the joy of being in a social classroom with their teachers and peers. Like you, 

we want nothing more than to have our students back in class and able to provide them the 

supports they need to succeed. It is our utmost priority, but we will only do so when we feel that 

it can be done SAFELY. Given that Los Angeles County remains in the lowest tier – Purple – 

and the current trend is toward more cases and hospitalizations in the area, it is safe to say that 

sadly, school will not resume in person during this calendar year. We all wish that the news was 

different…. 
  
The Help Group established a COVID-19 Task Force several months ago to tackle the task of 

determining when and how our schools could best open when it is safe and appropriate. The task 

force is led by Dr. Ellis Crasnow who has assumed the role of The Help Group’s Director of 

COVID-19 Compliance, and meets daily to review current state and local guidance and to 

establish practices for a safe return to school.  

  
The following is an update from our Task Force: 

  
The work of our COVID-19 Task Force has been 

guided by the Center for Disease Control (CDC), the 

California Department of Public Health, as well as 

local and County Health Departments and School 

Districts.  
  
Given that The Help Group schools draw our 

students from a variety of communities, sometimes 

even different counties, we are monitoring infection 

rates from all of the areas in which our students 

reside. One school might have students who 

commute from communities with very high rates of 

infection and other students from communities with 

very low rates. To put them together in the same 

classroom, even with the best health and safety 

practices we can muster, puts both our students and 

staff at an unacceptably high risk. 



  
Bear in mind also that this is taking place at a time 

when this week alone the country showed the highest 

number of infections in a day since the pandemic 

began, and the states, including our own, are 

experiencing increasing numbers. We understand the 

need to support your children, our students with in-

person learning, but we also understand the need to 

do so in a way that minimizes the risk to them and to 

their teachers and staff. 
  
In spite of this, we are diligently developing a plan 

for a safe open taking into account all of the guidance 

we are receiving from the governmental sector as 

well as best-practices that are being generated in real 

time. We have been readying and updating our 

campuses to comply with public health safety 

guidelines and have established policies and 

procedures that relate to safe school reopening. More 

details regarding our plan will be forthcoming. We 

are confident that we have developed plans that we 

can implement with fidelity as soon as it is safe and 

appropriate to do so. 
  

In the meantime, we are happy to announce that 

additional academic/social support is now available 

for all students who request it. We are calling this 

program our “7th hour” and we will match teachers 

and paraprofessional staff virtually with students to 

work with them individually on whatever area the 

student needs. A recent study has shown that this 

additional support is very effective for students in 

distance learning. Please reach out to your student’s 

teacher or principal to get more information about 

registering for this service. 
  
  

The future seems filled with much more uncertainty than any of us is comfortable with. Despite 

that, we hear from teachers and parents stories of success, triumph, and progress. We look 

forward to hearing many more of those stories, to seeing you all again in person, and above all 

having your children in school. In the meantime, you may address any questions, concerns, and 

comments about returning to school to covid-reopening@thehelpgroup.org.  
  
  
Sincerely, 
  

mailto:covid-19compliance@thehelpgroup.org


Dr Jason Bolton 
Vice President of Community Partnerships & Admissions 
The Help Group 
 


